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We encourage the deployment of simple, inclusive and efficient digital services

The Department for Digital Transformation coordinates and guides Italy’s digital transformation.

Its tasks are:

+ defining strategies

* evaluating and moniting projects

* ensuring that resources for digital technologies are used efficiently, transparently and effectively.

Its mission includes promoting open government, enhancing public data, and fostering innovation across public
administration and wider society.

The Department also works to expand access to technology, strengthen digital skills, support businesses and
ecosystems, encourage research on emerging technologies and cooperate on cybersecurity.

| work in the Transformation Office, where | have managed and supported the implementation of projects for the
digitalization of Public Administration under the NRRP framework



THE NRRP ITALIA DOMANI: A SUMMARY

191.5€ billion in
resources allocated
through the Recovery and
Resilience Facility

e

30.6€ billion funded through
the Complementary Fund

established by Italian Decree-
Law in May 2021

22 2, 1 € bl I I |On :;_'I [taliadomani

PIANO NAZIONALE DI RIPRESA E RESILIENZA



MISSION 1: A HUGE CHALLENGE FOR ITALIAN PA

27%
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of the total amount of

resources in the Italian NRRP

are dedicated to the digital
transformation
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THE CHALLENGE

6,7 4€ billion 22.353 60

the amount of resources Implementing entities intermediate target and milestone

for the digitalization of PA at central and local level for the first time
the focus is on the result



THE CHALLENGE: ITALY IN THE LEADING GROUP OF EU

Italia Digitale 2026 I I

Indicator Digital Compass 2030

Digital identity o o
% population ° 80% 70%
Digital skills

% population ﬁ@? 80% 70%
(Residents 16-74 years old)

Cloud migration 75% 75%
L @ of businesses of PA
Online public services Q o

% key public services dimih 100% 80%
Ultra - broadband

connections iTF 100% 100%

% families
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WHY IS ITALIA DIGITALE 2026 FOCUSED ON MUNICIPALITIES?

&

(EN

Closeness

&

Numerosity

=

Needs

Municipalities are the main
recipients of citizens'
requests

They are the largest
institutions in the italian
regions

Municipalities face more and
more needs and requests but
No more resources

That's why
municipalities are the

main target
of NRRP



THE ITALIA DIGITALE 2026 INITIATIVES FOR THE Y S
DIGITALIZATION OF MUNICIPALITIES

DIGITALE

Digitalization of
Shared PDND public
p|atf0rm5 notifications
556 min 245 min
Processes and e Single Digital
infrastructure Migration Gateway
1 bin 90 min

PagoPA and Citizen - :
TOO|S and — [ App IO } [ experience } [ Digital Identity }
Services

750 min 613 min 285 min
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STANDARD SOLUTIONS REDUCING BUREAUCRACY
AND SIMPLIFING PROCESSES

) | SUBMIT PROJECTS F5=] STANDARD SOLUTIONS
B O
Different initiatives for content, cost

' Default f k

CONTENT B and complexity cratit framewor
SUPPLY I Through tenders and agreements Submitting tenders

RESOURCES I According to a detailed project According to a default scale
REPORTING I For intermediate progresses At a goal achieved

TARGET I® Few PAs Almost 20.000 PA
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THE PLATFORM PADIGITALE2026.GOV.IT

D e R S sw Agiae " [ -~ - .
( n PA digitale 2026

............. Ceepum e e ag v reme i

L MISURE DEL PaRn

Il punto di accesso alle risorse
per la transizione digitale della
pA 1 WU 0 e

Il punto di accesso alle
DA deitale 2026 & la pattaforrma che corsernts sl risorse per la transizione

digitale della PA

Fase 1, conoscere le misure

PASIMAINN ¢ agEPOTTermETt) 37 S0 WS Al &SRl a8
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TRANSFORMATION OFFICE
REGIONAL AREAS

e LOMBARDIA

e PIEMONTE, LIGURIA, VAL D'AOSTA
VENETO, EMILIA-ROMAGNA,

TRENTINO-ALTO ADIGE, FRIULI-VENEZIA GIULIA
o LAZIO, TOSCANA, MARCHE, UMBRIA,SARDEGNA
e ABRUZZO,MOLISE,PUGLIA,BASILICATA
e (ALABRIA, SICILIA, CAMPANIA




WHERE WE ARE, ONE YEAR TO THE END

Public authorities
\e registered

L
18.986

Overall

7.892

Municipalities registered

8.292

Schools registered

D EpEm

3'—4 Applications received

L
81.094

Overall

59.871

Municipalities

13.158

Schools

2 bin

Assigned to the public authorities
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‘§®\ Funds provided

y
9,3 min

Funds paid to the public authorities for
successfully completed projects

5,5 min

Funds paid to the municipalities

3,2 min

Funds paid to the schools

12
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TOMORROW?'S CHALLENGES

DIGITAL SKILLS

TERRITORIAL
FUTURE PA DIVIDES
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mailto:e.anzalone@innovazione.gov.it
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